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SERVICE DELIVERY COMMITTEE 

ACTION LIST 

Arising from the Meeting held on Tuesday, 09 March 2021 
 

No. 
Minute Ref. /  

Item of Business 
*Action Details /  
Action Due Date 

Responsible 
Officer(s)’ 

Initials 

Action 
Status 

1. 15. - Council 
Performance Update 
(Q3 2020/21) 

In respect of Lightbulb, details to 
be provided to the next 
Committee meeting in relation to:  

 purported underperformance 
reflected in the figures for the 
Borough; 

 the number of hoarders within 
the Borough and the success 
rate in assisting the same; 

 the use of acronyms 
throughout the report and 
appendices; and  

 the financial position 
regarding the Council’s 
statutory responsibility for 
Disabled Facilities Grants. 

Due by Jun-21 

AdTh 
ChEy 
MaCr 

Complete 
(See 

Agenda 
Item 8) 

Tara Bhaur, Lightbulb Service Manager, will be attending the 
Committee Meeting to provide an update to Members on the 
Lightbulb service and which will cover these elements. 

2. 15. - Council 
Performance Update 
(Q3 2020/21) 
 

A representative from the 
Lightbulb team attend a 
subsequent meeting of the 
Committee to assist in explaining 
the relevant report etc. 

Due by Jun-21 

AdTh 
ChEy 
MaCr 

 
 

Complete 
(See 

Agenda 
Item 8) 

 
* | All actions listed are those which are informally raised by Members during the course of debate 
upon a given item of business which do not form part of - but may be additional, incidental or 
ancillary to - any motion(s) carried. These actions are for the attention of the responsible Officer(s). 


